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@ SYMPOSIUM: Big Data and Governance
Introduction: Governance in Big Data Era. Accuracy and Collaboration
....................................................................................... Yueping Zheng
A Research on the Policy Propagation Process and Information Interaction Behavior in
Local Crisis Management Based on Massive Data Analysis
............................................................ Shuhua Liu Liting Pan & Yining Wei
Abstract The wide adoption of new media has challenged the ability of local crisis
management. In this paper we employ case study and social network analysis to analyze
the micro-blog use of local government in Tianjin chemical explosion crisis. The results
demonstrate that network structures of the policy and information propagation have
different characteristics. Moreover netizens can be categorized into three different
subgroups namely Critical feeders Bridges and Amplifiers that essentially play very
different roles in the policy propagation and government-netizen interaction process. In
conclusion local government still faces challenges in the policy propagation process.
They have very low influence in the virtual world in general. The synchronization and
coordination between virtual Interaction and policy making are still largely missing. At
the same time they are facing serious challenges presented by the emergence and
maturity of three different online communities and their collaborative efforts in
communication and negotiation with local governments.

Key Words Crisis Management; Social Network Analysis; Policy Propagation

Information Communication and Influence: Government Social Media in Internet

Governance

An Exploratory Study through Combining Big Data and Small Data Analysis
.................................................................. Tianguang Meng & Siyao Zheng
Abstract As the representative of the government in cyber space government social
media plays a crucial role in Internet governance. The online government especially
government social media with the characteristics of both government and social media
pushes forward positive influence on promoting open government government
responsiveness and mediating public opinion. The Chinese government pays much more

attention to the adoption and diffusion of government social media. This article attempts
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