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How Does E-Government Affect Trust on Government?:
An Empirical Study Based on the Survey Data of Wuhan

Tianjin and Chongqing

Li Yan & Zhu Chunkuw

Abstract: Under the background of the worldwide declination of government credibility the

trust restoration function of E-government has been paid more and more attention by the governments

around the world. Although the literature has discussed the impact of E-government on government

trust but the role of e-government plays on reconstructing and enhancing government trust remains to

be further analyzed and tested. Based on the process of government trust this paper combs out two

effective mechanism of e-government on trust in government and puts forward the relevant hypothe-

sis. Using data from the three—eity survey undertaken in Chongqing Wuhan and Tianjin in China

this paper employs Logit model to test the hypothesis and empirical results show that: in the stage of

establishment of trust in government e-government influences government trust positively through the

information cognition-public expectation approach as well as the efficiency rationality-performance

evaluation approach among which public access to government information is the key to rebuild trust

in government; in the promotion stage e-government improves citizens’ trust in government mainly

through the efficiency rationality-performance evaluation approach among which public perception of

e-government capability and performance is the crucial to increase government trust. The above con—

clusions have important practical implications for the correct implementation of the trust remodeling

function of e-government.

Key words: e-government; trust in government; mechanism; logit model
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