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Government 2.0, Open Government and Building
of Service-oriented Government

Zhu Chunkui / Li Yan

Abstract: Government2.0 and Open Government, which are characterized by transparency, interactive participation and service inte-
gration, can be referred as the new tendency of global e-government development and governance transition. With the expectation of
helping China’s autherity to build a service-oriented government, this paper explores the conception and features of Government2.0 and
Open Government, compares the differences between these two concepts, introduces international experiences of Australian Govern-
ment2.0 model and USA’s Open Government plan, and also provides some suggestions for China’s effort to build a service—oriented gov-

ermment.

Key Words: Government 2.0;Open Government; Service—oriented Government
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