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Towards Smart City Governance in The Digital Era:

Connotation and Transformation Path

Chen Shuisheng

Abstract: The digital age calls for urban governance to move towards intelligent governance. Urban smart gov—
ernance is a new form of urban governance, which integrates technological innovation, algorithm supremacy, data—
driven and efficiency—oriented. The transformation of urban intelligent governance in the digital era is a systematic
project, which requires a comprehensive transformation from four aspects: governance concept, governance system,
governance tools and governance model, that is, from separate governance to connected governance, from sub—do-
main governance to integrated governance, from electronic governance to data governance, and from [uzzy govern—
ance to accurate governance. Through the comprehensive transformation of urban smart governance, we will contin-
ue to enhance the level of humanization, intelligence, convenience and efficiency of urban governance, and promote
high—quality urban development and efficient governance.

Keywords: Digital Era; Smart Urban Governance; Integrated Governance; Transformation Path
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