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How the Public Support the Policy of Returning to Work and Production?
—Analysis Based on Rational and Experiential Approaches

Zhou Lingyi Chen Xiaowei

Abstract; Chinese governments began to implement the policy of returning to
work and production since the end of February and early March in 2020. This policy
could stimulate economic recovery, but it also might worsen the outbreak due to more
gathering activities. The public’s policy support is vital to the implementation of
returning to work and production. Existing studies have shown that the public’s policy
support will be affected by many factors such as political trust, risk perception,
benefit perception, knowledge level, etc. However, less attention has been paid to
how the public forms different levels of policy support within the rational and
experiential approaches. In this article, we adopted knowledge level as the capacity
of rational approach, while political trust as the stimulator of experiential approach,
to explore the research question; how does the public perceive the risks and benefits
of returning to work and production within the rational and experiential approaches,
then forming policy support? Based on 2019 questionnaires collected in China, this
article adopted the structural equation model to empirically analyze the effects of
knowledge level and political trust on policy support. The results show that under the
rational approach, knowledge could enhance the public’s policy support for the policy
of returning to work and production via decreasing risk perception and increasing
benefit perception. Additionally, people with higher political trust are more likely to
support the policy directly within the experiential approach. Therefore, when
implementing the policy of returning to work and production, the practitioners should
popularize the scientific knowledge of COVID —19 to enhance the public’s capacity of

rational judgment. Also, the governmental agencies could design the participating
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mechanism to bring the public into the policy making and implementation process,
thus promoting the public’s trust in governments.
Keywords: Knowledge Level; Political Trust; Policy Support; Policy of

Returning to Work and Production



